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Griffith University StruxureWare
Data Centre Expert and Operations

Griffith University uses Schneider/APC Data 
Centre Expert and Data Centre Operations for 
all our Data Centers and Telecommunication 
Equipment Rooms Monitoring, Alerting and 
Management.



Baseline Configuration
 We run DCE and DCO both within a VMWare 

environment using High Availability for DR 
abilities.

 Configured through Griffith’s core network 
architecture for the best access via VPN.

 These are secured via a non routable network.



Client or Web interfaces

Mobile/Tablet friendly



Issues / Changes
 Multivendor DDF file versioning, corruption & measurement units 
 e.g., no mA, Stulz: x10 for temperature, manual OIDs, module number

 Domain name changes migrating to v7.2.7 for DC Mon
 DC Ops limited functionality and support issues without add-on modules
 Schneider /APC local support (Sydney) closed and off-shored
 Multivendor email closed, submit via DCIM support page – faster response
 DC Ops v8.0 database corruption using VM high availability (ok with v8.3)



eWaste - GU Process
 E-Waste collected according to asset disposal policy

 confirm data on tape or HDDs is wiped – external providers exist
 E-Waste skip bin on campus
 Collection companies ensure ethical handling of e-Waste

 Additional e-Waste collection – coinciding with Sustainability Week
 Griffith and Dell Computers ran Queensland’s first public e-Waste 

collection day at the Nathan campus on 13 May 2006.



eWaste – disposal of tape media & 
servers
When tape media is no longer usable in 
accordance to the Corporate Backup 
and Archiving system, or at end of life, 
physical media will be disposed 
according to the following process in 
sequence.

 1. Tape media identification
 2. Destruct and disposal 

mechanism
 3. Certification of disposal

Servers are disposed via one of three approved 
processes:

1. Auction by finance
2. Disposal via approved recycler
3. Hard Drives specifically are either wiped in 

accordance with policy and go with the unit, 
or if orphaned or unable to bought online are 
shredded and disposed by approved vendor



eWaste - Replacement of VRLA batteries
 Often batteries need replacing within the lifecycle of the UPS
 Require an environmentally safe disposal certificate to be included 

in your battery replacement specification



Questions?

Matthew Wren
m.wren@griffith.edu.au
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